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A Case Analysis of the School Support System for the 
Promotion of ICT Use 

From the Viewpoint of Educational Mission Statement and the Personnel of 
Professional Staff in the Case of a District Board of Education in the United 

States  

FUKUMOTO, Masayuki 

Abstract 

Even though the necessity of support to schools and teachers in 
promoting ICT use at schools has often been emphasized, few systematic 
views have been presented. This paper focuses on what supports school 
district provides to schools and how it is provided. It looks especially at 
the aspect of teacher-training and general conditions of hardware 
maintenance, with reference to the case of Minneapolis Public Schools 
(MPS), Minnesota, in the US. MPS adopts a policy of “assisting” rather 
than “controlling and administering” with a view to facilitating teachers’ 
professionalism and school autonomy. The results suggest the importance 
of 1) setting clear purposes of ICT use at schools, 2) ensuring 
professionalism in the school district board, and 3) posting special staff 
for the purpose of promoting ICT use.  
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